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Arrangements for citizens to register and collect consumption subsidy 

at DSI 

 

 In regard to the Consumption Subsidy Plan promulgated by 

Administrative Regulation No. 6/2020 of the Macao Special Administrative 

Region Government, first-time applicants of Macao Special Administrative 

Region Resident Identity Card (hereinafter called resident identity card) or 

holders of expired non-permanent resident identity card who are subject to 

residence authorization are required to register and collect the consumption 

subsidy at the Identification Services Bureau (DSI). 

  From 18
th

 March 2020 to 8
th

 April 2020, first-time applicants of 

resident identity card or holders of expired non-permanent resident identity 

card who are subject to residence authorization can register for the 

consumption subsidy with the application receipt issued by DSI at the time 

of lodging the application for the resident identity card. 

  Applicants (including first-time applicants of resident identity card and 

holders of non-permanent resident identity card who are subject to 

residence authorization) who completed formalities for the resident identity 

cared before 18
th

 March 2020 but have not yet collected their documents are 

required to conduct the registration when collecting their documents at DSI 

or by calling DSI at 28370777 or 28370888 within the registration period of 

the above-mentioned consumption subsidy. 

  Moreover, persons who register at DSI can choose to collect the 

consumption subsidy at DSI located in Avenida de Praia Grande, the Macao 

Government Services Centre in Areia Preta or the Macao Government 



Services Centre in Islands. Also, they have to provide a local mobile 

number for receiving DSI’s notification of successful registration. 

 From 14
th

 to 29
th
 April 2020, successful registrants are required to 

present their original resident identity card to collect the consumption 

subsidy at the location chosen at the time of registration. In case of 

collection on behalf of registrants, please refer to the website of the 

Consumption Subsidy Plan for relevant formalities 

(https://www.economia.gov.mo/consumo/zh_TW/reg_info.jsp#a2). 

 For inquiries, please call DSI at 28370777or 28370888 or email to 

info@dsi.gov.mo. 
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